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(54) CUSTOMER INFORMATION SYSTEM 

(57)Abstract: 

PURPOSE: To promote the marketing activities by 
telephone based on a customer information data and 
also to keep the freshness of the data base and 
accurate ness of information by execution of the 
marketing activities. 

CONSTITUTION: A customer information control system 
comprises a customer information data base 21 which 
stores the customer information including the names and 
the telephone numbers of customer CU, an extracted 
customer data base which stores the information on the 
customers extracted from the base 21, a switchboard 41 
which automatically call the telephone numbers of 
customers and connects the them to a circuit, log data 
base 36 which stores the information acquired from the 
customers through the telephones connected to the 
switchboard 41 , and a processor 20 which updates the 
contents of the base 21 based on the contents of the 
base 36. 
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